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Insights from the Czech Republic - Basics I

Reduced annual fees (up to 50%) for people with disabilities

Barrier-free access and equipment in libraries

Accessible websites

Wide range of aids in the libraries

Special training courses

Library tours with a focus on special offers and services for

people with disabilities



Insights from the Czech Republic - Basics II

Some service staff are able to communicate in sign language

Some libraries awarded “Disabled-friendly” certificate

Media delivery service

Accessible event program

Close cooperation with organizations and institutions for

people with disabilities



Insights from the Czech Republic - Basics III

On the library websites, easy to find:

Information on barrier-free access options (buildings, toilets, parking)

Information on special services for people with specific needs

Explanations of important information and questions in sign language

Online registration and online ordering

Link collections with offers of help, direct links to useful documents

in the catalogs, aids databases





Insights from the Czech Republic - Specific services

Sound libraries, “FriendlyVox” sound portal

Extended lending periods for audio media

Camera loupes, reading loupes, diopter glasses

Book readers and iPads to borrow

Tablets with speech-to-text converters for communication in the library

Sign books, Braille books, children's tactile books, embossed graphics

Films with audio description

Specially equipped computer workplaces

Induction loops and “Silent Line” (Tichá linka)





Insights from the Czech Republic - Projects

Children read to blind children and produce audio books

together in the library, which are made available online

(funded by the Ministry of Culture of the Czech Republic, 2021)

Participation in the implementation of the regional action plan

for the development of education in the Liberec region

(e.g. “Reading against dyslexia”)



Recommendations for our further work - I

Facilities & Accessibility

Review existing locations for accessibility and consider new locations if

necessary

Review accessibility within library spaces 

Guidance and support systems for people with hearing or visual

impairments

Lighting and acoustics, listening stations in the libraries, media delivery

service

Reduced fees for affected user groups



Recommendations for our further work - II

Digital Accessibility

Accessible website and online catalogue

Accessible eMedia services

Multilingual offerings

Usage of sign language on the website

Audiovisual materials with subtitles and transcripts

Staff training on digital accessibility tools

Accessible library app



Recommendations for our further work - III

Communication & Awareness

Awareness campaigns, trainings and workshops 

Information on- and offline about accessible services and

offerings, including the information about where to find it

Inclusive Working Environment

See also facilities and accessibility

Sign language interpreters and voice output systems

Diversity and equal opportunity (House code of conduct)

Further training on inclusion and accessibility



Recommendations for our further work - IV

Diverse Media & Formats

Selection of media to meet different needs (Braille books, large

print, easy language books etc.)

Materials on inclusion, diversity and accessibility

Extended loan period for audio material

Funding

Apply for special funding for inclusion and accessibility to

expand offerings and services accordingly



Recommendations for our further work - V

Cooperation with Local Organisations

Collaboration, e.g. Frankfurt Foundation for the Deaf, Frankfurt

Foundation for the Blind and Visually Impaired

Joint events and projects

Accessible Events

Accessible event spaces (seating, guidance systems)

Sign language interpreters, hearing assistance systems, audio

description



Experience report from first attempts

Reading: Hadija Haruna-Oelker: Zusammensein (“Being together)”

on January 20 2025 in Frankfurt Central Library

temporary guiding system in the library

offer to fetch visually impaired people at nearest subway station

interpretors for Easy Language and Sign Language

flyer in braille

relaxed performance with “cozy corner”

speaker introduction with visual description
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